Refund policy
Our return policy is within 14 days. That is to say you have 14 days for queenwaves luxury hair to receive your purchase back. However, to qualify for a refund, your item must be in the original condition and packaging you received it (not worn or used, not bleached, uncut, curls undone and tags intact).
It is important to note that due to laws that regulate the sales of wigs and hair products, all returns MUST pass the above criteria. 
 We will require your proof of purchase or receipt. 
To begin a return process, we can be contacted at info@queenluxuryhair.co.uk 
[bookmark: _GoBack]If your return passes the criteria and is accepted, instructions on how and where your package will be sent to will be sent to you. 

For Refunds: 
You will be notified if your refund was agreed or not once we have received and reviewed your return. If your refund is meet the criteria, it will be made in your original payment method. However it can take some time for it to be processed by your bank.
Please be aware that queenwaves luxury hair will not be responsible for your cost to return your item back to you if your return is rejected (if the rules above is not adhered to).
Being a small business, we are presently unable to offer free returns so you are expected to cover all return expenses.
We will process your refund within 24-48 hours of receiving your return item.

 For the shipping/delivery cost, we are unable to refund your original shipping/delivery cost. 
Any order that qualified for free shipping/delivery, please be aware that £5.99 will be deducted from your total refunded amount.
We will disqualify any returns that do not meet the criteria for a discount at the time of purchase.

For Damages and issues
Please ensure your order is checked upon reception and contact us immediately if the item is defective, damaged or if you receive the wrong item, so that the issue can be evaluated and corrected.

For Exchanges
For exchanges, it is important to return the item you have in a timely manner and once accepted, you can make a separate purchase for the new item required. 

